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Team Hub! is a two-year project supported by the 
European Commission, Directorate-General for 
Employment, Social Affairs, and Inclusion, receiving 
funding under the call for proposals 
SOCPL-2021-IND-REL aimed at improving expertise 
in the field of industrial relations.

Running for 24 months (August 2022 – July 2024), 
Team Hub! combines desk and empirical research, 
mutual learning, networking and dissemination 
activities, in order to analyse features and 
challenges of the e-commerce supply chain.
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Team Hub! brings together universities, research 
institutes and trade unions from nine EU countries 
to jointly address the complexities and challenges 
of e-commerce supply chains, especially with 
regard to storage and delivery activities, through 
a set of desk and field research, training, and 
networking activities and the development of policy 
recommendations.
The aim of Team Hub! is to analyse the implications 
of the e-commerce boom, following the COVID-19 
pandemic, and to equip trade unions and logistics 
workers with the knowledge and skills necessary 
to propose a sustainable reshaping of business 
models and work organization in the supply 
chain, also in view of the digital revolution and 
environmental sustainability objectives. A bold 
dissemination strategy has been designed to 
promote the active involvement of workers in key 
project initiatives.

Covid-19 pandemic 
and the boom
of e-commerce: 
which consequences 
for the logistics sector?
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The project brings 
together a trans-European 
consortium of national 
research centres and
trade unions.
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